Common Questions, Common Mistakes
CR Basics:

What is Chain Reaction?

The teen-directed, teen-driven, and teen-organized volunteer center for teens ages 13-18 in Escambia and Santa Rosa counties.

What is the purpose of Chain Reaction?

Chain Reaction’s mission is “to empower teens to change their world through volunteerism.”  We do this by:

· Connecting teens with fun, meaningful, and safe volunteer opportunities

· Giving teenagers a chance to make a huge difference in their world by creating and facilitating their own service projects

· Helping teens develop and enhance leadership skills that will help them in the “real world”

· Getting teens involved in their communities

· Keeping teens informed about current events on a local, national, and international scale

Becoming a Member:

How does Chain Reaction work?

· Before you volunteer, fill out an application with a parent signature and pay the annual fee of $15

· Attend a New Member Orientation (every Tuesday at the CRC)
· Sign-up for a volunteer event online at www.mychainreaction.org
· Go volunteer!

· Enter your hours online within 2 weeks after the event

What if my volunteer hours are court mandated?

The first step for completing court mandated hours is to come meet with us in the office.  Most likely, you’ll move through the system normally after that first meeting, but depending on the offense you might be asked to volunteer at a specific agency during a trial period.  Once you have shown yourself to be responsible during the trial period, however, you will be welcome to volunteer anywhere you like.

IMPORTANT:  The agencies and other teen volunteers you work with will not know you are completing court mandated hours.  You will not be treated differently than any other volunteer at the event.
What if I can’t pay the $15 a year fee?

All you need to do is request a scholarship by calling our Executive Director Kristin Fairchild (850.202.0691, ex. 10) and we would be happy to help you out.  We definitely don’t want the fee to keep anyone from volunteering!

What if I don’t receive my username and password within 24 hours of submitting my application?

If you don’t receive your username and password within 24 hours, there was probably a glitch in the online system.  Please call or email the office at 850.202.0691 or cr1@mychainreaction.org and we will get it figured out.
Why should I attend a New Member Orientation?
· Meet other CR members

· Participate in important trainings to help you learn the CR system and become a better volunteer

· Hear firsthand about great volunteer opportunities from other teens
When is New Member Orientation?

New member orientation occurs every Tuesday at the Chain Reaction Center located at 1301 E. Gadsden Street.  You will be orientated by either a staff member or CR leadership teen on an individual basis. Orientation lasts only 20-30 minutes between 4:00pm-5:30pm during the school year, and 1:00pm-2:30pm during summer hours.
Volunteering:

Where can I volunteer?

Chain Reaction partners with over 125 community agencies and has an average of 50 volunteer opportunities each month.  Some of our opportunities are:

· Tutoring and mentoring kids at the Fricker Center
· Working with senior citizens at the Council on Aging
· Serving on non-profit boards of directors with Big Brothers Big Sisters
· Helping tally votes with Supervisor of Elections
· Ushering at the Pensacola Little Theatre and the Pensacola Opera
· Building homes for families in need with Habitat for Humanity

· Assisting United Cerebral Palsy and Autism Society with disabled children and adults

How do I sign up for a volunteer opportunity?
Log onto mychainreaction.org using your username and password.  Find an opportunity either by name, date, or category using the buttons on the left hand side of the screen.  Once you find the volunteer opportunity you want, just click on the SIGN UP button, and you’re good to go!  Make sure you print the Opportunity Details page when you sign up so you have the address, time, and contact person’s phone number.
I have a great service idea, how can I create my own project?

The first step is to run your idea by CR staff.  If it is completely beyond our scope (for example, getting every stray animal in the world adopted) we will help you narrow it down.  We will also make sure it is not already a project we invest in (for example, we already work with the Junior Humane Society and would suggest you funnel your efforts through them).  If it is unique and able to be accomplished, however, we will guide you the entire way to gather funding, make a plan, and make it happen!
Tracking My Hours:

How do I enter my hours?
There are several ways to enter your hours.  You must first log into the website using your username and password.  Then, you can click on the “My Opportunities” tab and click the Enter Hours link next to the opportunity you volunteered at.  Or, you can click on the “Enter CR Volunteer Hours” tab and enter them that way.  If they are Non-CR Hours, you must click on the “Enter Non CR Volunteer Hours” tab and enter in all the information required on the screen. 

IMPORTANT:  You must sign in and out at the volunteer event for us to verify your hours!!
What are Non CR hours and how do they work?

Non CR hours are any volunteering you have done outside of Chain Reaction.  They are typically from service clubs, youth group missions, Girl Scouts, etc.  Chain Reaction tracks Non CR hours so you can keep all of your volunteer info in one place.

To log your Non CR hours sign in to your account and click “Log Non CR Hours” tab on the left side of the page.  You will need a name and phone number of a non-family member contact who can verify that you were there serving those volunteers hours.  We will call that contact person, verify your hours, and they will show up on your Civic Resume!

What is a Civic Resume?
Your Civic Resume is a list of all of the hours you have entered into the system. All of these hours are verified by us and this is an official list of all of your volunteer hours. 
How do I find my Civic Resume?
Once you log into the website, click on the “Civic Resume” tab, and your Civic Resume will appear.  If you have not paid your dues or gotten a scholarship, however, you will not be able to view your Civic Resume. 
Standards of Excellence:

What does Chain Reaction expect from me?

Chain Reaction expects you to follow our Standards of Excellence:

· Cancel in a reasonable amount of time (48 hours prior to the event). Rain is no excuse to not show up!

· Be reliable - Arrive and get picked up on schedule

· Dress appropriately

· Stay focused - Do not do homework or goof off 

· Chill out - Waiting is often a part of volunteering

· Take initiative 

· Be cool, be nice – don’t be that guy or that girl

· Let us know you were there – sign in and out!

· Have a great attitude

· Include everyone…there is no “I” in team

· Report your hours

· Stay Involved –volunteer at least once a month

I still have questions:

I’m missing important information about volunteer opportunities and special events with Chain Reaction.

Check your email!!!  We love to send out emails.  If you are not receiving our emails, please call the office at 850.202.0691.
What if I still have questions?

      No problem!  Just give us a call, send us an email, or drop by the Chain Reaction Center and we’d love to help.

850.202.0691 * cr1@mychainreaction.org 

Administrative Office/Mailing Address

840 W Moreno St. Pensacola, FL 32501
Chain Reaction Center 

1301 E. Gadsden Street, Pensacola, FL 32501
